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King County Road Services Division

Mission
Connecting communities with a safe and reliable road
network for all.

Vision

Deliver a road network that reflects the needs of all users,
enhances the quality of our communities and environment,
and supports a healthy economy. Create an environment
where employees feel safe, experience a sense of belonging,
and have equitable access to opportunities.

What do we do?

* ~1500 miles of unincorporated county roads
* 185 bridges

* 395 employees

* 6 regional maintenance facilities

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads b=

Road Services Division




Where is Unincorporated King County?

* Green area is unincorporated King
County.

* Iltis everything that is NOT a city.

* Scan QR code to see if the physical
business or the work being done is
iIn Unincorporated King County

* Source: kingcounty.maps.arcgis.gov




2025 Road Services Division
Projects in White Center




2025 White Center Projects

= e Y = & =W e T ] maadon
Roxhill % & ] < I ¢
layground ‘,;n % 3 a % :; ~ & I a‘: ﬁ : : E 4 H H *
s 3 vzlyd p - ° & & ¢ 2025Road Services Projects in White Center
& <l el = 2z $W Cambndge St <
¥ n| ¥ &
p- @" i @ @ @ - ADA Curb Ramp r— Selected sidewalk
~ bury S “ i i
o~ Roxbury St (W4} Center . Upgrade Locations panel improvements
5 z A v ST St 16th Ave SW
e all | = :; SW I 16th Ave SW and = ;
cie s = = 5 ¢ 3 3 Pedestrian
@ SW 98th 'St gl £ SW 104th Street | Proi
¥ —2 g2 = @ k| e . mprovement Project
¥< S E - white gz Drainage Improvement
g £ g -~ Genter Pony |5 H Project I Road Paving
al ~ Natural hs
Iili ﬁ' e 3
- 2 & -
& Nerth n 4 . m King County = ‘
g *—'~hc;e::md gl = @ i ’::. Department of Local Services 0.2 miles °
v
£ i ¥ "; 2’ SW 102nd St 2 3 = & Road Services Division i
~ =3 e
% = - 4 Canter T e -3 o b2 S
N B :ew"-::’l‘ < Helghts z H g % %rt\“’ @,
Park g o " g Zshine 132 G0 S
SW 104th St ~&W 104th St = = a g e-i L\
. SW 104th St & W ) ‘% ‘{,\'ﬂ‘.
White < 4 N ‘J.‘:‘\-
Certar % % LY
- o Heights il AN
SW et §W 106th St Park e '36“‘ Ll . - 4 |\
LD7sp é (3 S 10éth st % L\
SiCY v s 107th & Ol \
< \
o SW 107th St ® Ol
B Wil
2y |8 suiyoen s ih— s \a
3 < ¥ = A\ 2 G
SW 109th §t Z % B =l = =4 ® & [ % =R
: " R £ @ g & Y % & g w (S N\
-+ T na = allw y 4 - ur
5l & SHTTON &S > Dick Thumau %) % a4 § & i &
Z R W e I|& | Memorial o % 25 h
: N N [T gy |k i ok 3]s i sl il |8
h - .
= ¥ v Hicklin « TPHMaY\ B9 gy SIS ]
o <, W 112th St < Lake Memorial 2 4 = i 5 il o4
= T E Park 3 > o
i a i ﬁ acre'r i m&
= g Evergreen Ty e
@ SW 114th St v
SW 114t & el el L= Athletic = a

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads ¥1/King County

Department of Local Services
Road Services Division




16t" Avenue SW: 100th
Street to SW 107th
Street Pedestrian
Safety Improvements
& Traffic Calming
Project
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16th Ave SW with bike lanes and 46 parking spaces
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Pedestrian Safety Improvements & Traffic
Calming Project Timeline

: 2022 through : Summer/fall

* Project outreach  * Preliminary * |nitial public * Final design * Ongoing public * Drainage pipe * Road paving * New lane
began design complete outreach and complete outreach replacement on markings, bike
comment period SW 104th St lanes, curb
complete (between extensions and
15th Ave SW and additional
17th Ave SW) pedestrian
improvement.

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads ﬁ;ﬂfﬁlﬂm Services

Road Services Division



Drainage Improvement Project
16" Ave SW and SW 104" Street
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In March/April 2025, we will replace a worn-out
drainage pipe located under the north side of SW
104th St (between 15th Ave SW and 17th Ave SW).
The work is expected to last up to six (6) weeks,
including a two-week-long road closure across
the intersection of 16th Ave SW at SW 104th St.

What to expect during construction:

Work will occurin three phases.

Work hours: 7 a.m. to 5 p.m. weekdays (M-F)
Weekend work is possible.

No Parking on northside of SW 104th St.
North half of intersection closed at 16th Ave
SW and SW 104th St. for up to two (2) weeks.
Access to businesses and residences will be
maintained throughout construction.
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Drainage Improvement Project
16" Avenue SW and SW 104" Street
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Drainage Improvement Project
16" Avenue SW and SW 104" Street
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Drainage Improvement Project
16" Avenue SW and SW 104" Street
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2025 White Center Projects
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Customer Service
Request Process

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads g -

Road Services Division



We're here for you

Call our 24/7 Road Helpline
at 206-477-8100.

There's always someone answering this line.
Even on weekends, holidays, and evening hours!

This line is ideal for urgent/emergent requests.

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads b=

Road Services Division



We're here for you

Email our Roads Maintenance
shared email box at
maint.roads@kingcounty.gov.

This box is checked Monday through Friday,
between 6:30 a.m. and 4:30 p.m. - ideal for
non-urgent/emergent requests.

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads T

Road Services Division



mailto:maint.roads@kingcounty.gov

What happens when you contact us
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Important Information
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2024 - Service Requests Created

Data for North Highline Unincorporated Community, 98146

Vegetation Control/Problem
11% Other
12.8%

By the numbers

Traffic Other
6.9%
e Service requests in zip code
98146 that were created
and closed in 2024
Signal/Streetlight Problem

* Ifarequestisstill open,itis 12.9%
not represented here

lllegal Dumping
23.4%

New Sign Request

Sign Damage/Broken/Missing 4.6%

15.6% Pothole
12.9%

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads ke
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Road Services Division




Follow up on service requests

SW 106" St — North side of street on 18" Overgrown vegetation 74211 Closed
and 17t Ave

34 Ave SW and SW 110t St Cars end up in the ditch 74207 Closed
White Center on 15" Ave SW and SW 98" St Road is in bad shape, lots of potholes 74212 Closed
Mostly southbound lane.

SW 107 St near 16™ Ave SW near the Driveway cut out into parking lot 74214 Open
minimarket is unsafe and steep

SW 102"d St between 4™ and 8™ Ave SW Request for speed bumps 74185 Closed
17t Ave SW from 98 to SW 104 St Request for stop signs 74184 Closed

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads g -

Road Services Division



Stay Connected!

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads ﬁ;ﬁfﬁ?ﬂwl Services

Road Services Division



Stay connected with us!

Visit: kingcounty.gov/roads
* View project websites, get winter weather
information.

 Sign up for Road Alerts to receive email or SMS text
notifications about work in your community.
KingCounty.gov/RoadAlert

e MyCommute Map: See current and upcoming road
closures and lane restrictions.
KingCounty.gov/MyCommute

More ways:

e 24/7 Road Helpline - 206-477-8100 or
maint.roads@kingcounty.gov to report problems on
the road.

* Social media:
e @KCRoads X (Twitter)
* @KingCountyLocalServices: Facebook &
Instagram




Contact us

Broch Bender Shunneia Long-Mattingly Amy Bresslour
206-263-1189 206-263-2803 206-477-9223
bbender@kingcounty.gov slongmattingly@kingcounty.gov abresslour@kingcounty.gov

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads g -

Road Services Division



Title VI Survey

https://forms.office.com/g/FZgZuCPd8k

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads g -

Road Services Division


https://forms.office.com/g/FZgZuCPd8k

Questions & Answers

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads ﬁ;ﬂf;??ftial Services

Road Services Division



Title VI Survey

https://forms.office.com/g/FZgZuCPd8k

24/7 Road Helpline: 206-477-8100 KingCounty.gov/roads g -

Road Services Division
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